Communcations Protocol

Home / School communications procedures

Subject/Classroom T Child
Related eli-being Safeguarding
Student addresses Parent/Guardian or
] . . Teacher makes contact
issue with subject | OR | :
via journal/email/school
teacher
app
( v )
Parent/Student contacts
tutor. Tutor has pastoral
Is matter role and will have chat
resolved? with student to try
No resolve issue. Further
action to be agreed
A 4
2,
Yes § Relevant staff member as
% Mandated Persons, make contact
o with DLP or DDLP to discuss and
(@]
= resolve
(0]
o
h 4
v Teacher or Parent/ Guardian to
No further contact Progress Leader.
action required Phone call or meeting to take

place. Guidance Counsellor to
be included if relevant

POA|OS®I 10U [|I1S

A 4
Teacher/Parent/Guardian/Progress
Leader to contact Deputy to meet
and discuss resolution

PaA|OSal 10U [INS

A\ 4

Teacher/Parent/Guardian/DP/GC to
make contact with Principal to seek
resolution




	Communications Protocol
	Page 1


